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CURRICULUM VITAE 

 

 

Shiv Ganesh 

Professor  

Department of Communication Studies 

Moody College of Communication 

University of Texas at Austin 

shiv.ganesh@utexas.edu 

2504A Whittis Avenue (A1105) 

Austin TX, USA 78712-0115 

 

 

Education 

Ph.D.: Communication, Purdue University, West Lafayette, IN, USA, December 2000. 

M.A.:  Social Work, Tata Institute of Social Sciences, Mumbai, India, May 1994. 

B.A.:  Sociology (Honors), University of Delhi, New Delhi, India, July 1992. 

  

 

Academic Appointments 

Professor, Department of Communication Studies, Moody College of Communication, 

University of Texas, Austin, January 2019- present. 

Professor of Communication, School of Communication, Journalism and Marketing, Massey 

University, 2013- 2019. 

Head, School of Communication, Journalism and Marketing, Massey University, May 2014- 

May 2017. 

Acting Head, School of Communication, Journalism and Marketing, Massey University, Sept 

2013-May 2014. 

Associate Professor, Department of Management Communication, University of Waikato, 2010- 

2013. 

Senior Lecturer, Department of Management Communication, University of Waikato, 2005- 

2009. 

Associate Professor, Department of Communication Studies, University of Montana, 2004- 

2005. 

Assistant Professor, Department of Communication Studies, University of Montana, 2000-2004. 

Teaching Assistant, Department of Communication, Purdue University, 1999-2000. 

Research Assistant, Department of Organizational Behavior and Human Resources, Krannert 

Graduate School of Management, Purdue University 1998-1999. 

Teaching Assistant, Department of Organizational Leadership and Supervision, School of 

Technology, Purdue University, 1998. 

Teaching Assistant, Department of Communication, Purdue University, 1995-1998. 

 

 

Awards 
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Top paper award, Ethnography Division, National Communication Association, Salt Lake City, 

Utah, November 2018, for Aliens in the academy: A collective autoethnography of foreign 

born faculty in the United States. Coauthored with Joelle Cruz, James Macdonald, Kirstie 

Broadfoot, and Andy Kai-chun Chuang. 

Significant Service to the Profession Award for editorship of the Journal of International and 

Intercultural Communication. National Communication Association, Washington DC, 

November 2013. 

PRIDE Article Award for Outstanding Contribution to Public Relations Theory, National 

Communication Association, 2012, for Ganesh, S. & Zoller H.M. (2012). Dialogue, 

activism and democratic social change. Communication Theory, 22.2 66-91. 

Fredric M. Jablin Award for Outstanding Contributions to Organizational Communication. 

Organizational Communication Division, International Communication Association, 2012. 

Outstanding Article of the Year, International and Intercultural Communication Division, 

National Communication Association, 2011, for Ganesh, S. and Stohl, C. (2010). 

Qualifying Engagement: A study of information and communication technologies in the 

Global Social Justice movement in Aotearoa/New Zealand. Communication Monographs, 

77.1, 51-75. 

Top Four Paper, Environmental Communication Division, National Communication Association, 

for Ganesh, S., Zorn, T.E. & Roper, J.R. (2011). Doubt, Delay and Discourse: 

Communication and climate change denial. 

Outstanding service award as division secretary, Organizational Communication Division, 

International Communication Association, 2009-2011.  

Best Textbook Award, Organizational Communication Division, National Communication 

Association, San Francisco, November 2010.  

Best Paper Proceedings, Career Studies Division, Academy of Management, for Inkson, Kerr; 

Ganesh, Shiv; Roper, Juliet; Gunz, Hugh (2010), The boundaryless career: A productive 

concept that may have outlived its usefulness, Academy of Management Annual Meeting, 

Montreal, Canada; 6-10 August. 

Top Three Paper, Global Communication Division, International Communication Association, 

for Ganesh, S., and Barber, K.F. (2009). The Silent Community: Organizing Zones in the 

digital divide, International Communication Association Annual Convention. Chicago, IL, 

USA, May 2009. 

Outstanding Teacher Award, awarded by the Waikato Management School, University of 

Waikato, 2008. 

Faculty Recognition Award, awarded by the Vice President for Student Affairs, University of 

Montana, Spring 2005. 

Faculty Appreciation Award, awarded by the Honors College, University of Montana, 2004. 

Faculty Appreciation Award, awarded by the Honors College, University of Montana, 2003. 

Faculty Appreciation Award, awarded by the Honors College, University of Montana, 2002. 

Purdue University Outstanding Graduate Teaching Assistant, awarded by Purdue University, 

April 2000. 

Bruce Kendall Award for Excellence in Teaching, awarded by the Department of 

Communication, Purdue University, 2000. 

Alan H. Monroe Graduate Research Scholar Award for cumulative record of research, awarded 

by the Department of Communication, Purdue University, August 1999. 
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Grants 

Co-investigator, Transforming Environmental Communication in Wicked Times. 2019-2023. 

55.4 million SEK (6.5 million USD). Swedish Foundation for Strategic Environmental 

Research (MISTRA). Leader: Impacts of Contemporary Communication on Sustainability 

Practices of Market-based Organizations (6.1 million SEK; 900,000 USD). 

Co Investigator, Constructivity and Destructivity in Natural Resource Management Conflicts. 

Swedish Research Council. 2016-2019. 4.6 million SEK (760,000 NZD). Lars Hallgren and 

Kaisa Raitio, Principal Investigators. Leader, New Zealand and India component: 130,000 

NZD. 

Principal Investigator: Activism, Technology and Organising: Transformations in Collective 

Action in Aotearoa New Zealand (12-UoW-033).  Royal Society of New Zealand, Marsden 

Foundation. 2013-2017. 890,000 NZD.  

Research programme leader. ICT innovation in health care organizations. Institute for Business 

Research, University of Waikato. 2011-2013. 50,000 NZD. 

Principal Investigator, Organising Collective Action against Economic Globalisation: A 

Transformative Social Movement? (06-UOW-001). Royal Society of New Zealand, 

Marsden Foundation. 140,000 NZD. 2007-2009. 

Waikato Management School, University of Waikato. Contestable Research Funds Award, June 

2012 (4500 NZD), June 2008 (5000 NZD) and June 2006 (3500 NZD). 

Member, grant-writing team, Integrative Graduate Education and Research Traineeship Program 

(IGERT), National Science Foundation, Washington DC. Amount of grant: USD 4 million. 

University Research Grant, awarded by the University of Montana, May 2002, to conduct 

research amongst Non-government organizations in India, 5000 USD. 

Instructional Development Grant, awarded by the University of Montana, January 2001, to 

develop online instructional materials for the undergraduate communication curriculum. 

Purdue Research Foundation Research Grant. To promote support for Dissertation Research. 

1997-1998. 

 

Other appointments and honours 

Adjunct Professor, Massey University. From Jan 2019-Jan 2022. 

Guest Professor, Unit for Environmental Communication, SLU (Sverige Landbruksuniversitet), 

Uppsala, Sweden, Sept 2016- present. 

Associate Editor, Communication Theory, 2016-2019. 

Editor-in-Chief, Journal of International and Intercultural Communication, 2010-2013. 

Faculty Affiliate, University of Montana, February 2012- September 2012. 

Senior Research Fellow, Centre for Intercultural New Media Research, Marquette University, 

2011-present. 

Featured Scholar, Centre for Intercultural Dialogue, Council of Communication Associations, 

Feb 2011.  

Research Fellow, Social Informatics Research Unit, Dept. of Sociology, University of York, UK, 

Oct-Dec 2008, Sponsored by the University of Waikato Vice-Chancellor’s Office.  

Junior Fellow, American Institute of Indian Studies, University of Chicago (in conjunction with 

the Indian Institute of Mass Communication, New Delhi). 1999-2000. 

 

Research 

Journal articles 
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Ganesh, S. (2018). Logics of mobility: Social movements and their networked others. 

International Journal of Communication. 12.2 3997-4010. 

Cruz, J. McDonald, J., Chuang, A.K., Broadfoot, K. and Ganesh, S. (2018). “Aliens” in the 

United States: A Collaborative Autoethnography of Foreign-Born Faculty. Journal of 

Management Inquiry (DOI: 10.1177/1056492618796561). 

Ganesh, S. (2017). Orlando as a mobilizing event: Against reductionism in social movement 

studies. Communication and Critical Cultural Studies. 14.2 193-198. 

Roper, J.R. Ganesh, S., & Zorn, T.E. (2016). Doubt, Delay and Discourse: Communication and 

Climate Change Denial. Science Communication. 38.6, 776-799. 

Ganesh, S. (2016). Managing surveillance: Surveillant individualism in an era of relentless visibility.  

International Journal of Communication, 10, 164-177. 

Ganesh S. & Wang, Y. (2015). An eventful view of organisations. Communication Research and 

Practice, 1.4 375-387. (DOI: 10.1080/22041451.2015.1110290). 

Ganesh, S. (2015). The Capacity to Act and the Ability to Move: Studying Agency in Social Movement 

Organizing. Management Communication Quarterly, 29, 481-486.# 

Ganesh, S. (2014). Unraveling the Confessional Tale: Passion and Dispassion in Fieldwork. 

Management Communication Quarterly, 28, 448-457. # 

Ganesh, S. & Stohl, C. (2013). From Wall Street to Wellington: Protests in an era of digital 

ubiquity. Communication Monographs, 80.4, 425-451. 

Ganesh, S. & Zoller H.M. (2012). Dialogue, activism and democratic social change. 

Communication Theory, 22.2 66-91. 

Inkson, K., Gunz, H., Ganesh, S. & Roper, J.R. (2012). Boundaryless Careers: Bringing Back 

Boundaries. Organization Studies. DOI: 10.1177/0170840611435600 

Ganesh, S. & McAllum, K.L. (2012). Volunteering and professionalization: Trends in tension? 

Management Communication Quarterly, 24. 152-158. # 

Ganesh, S., and Zorn, T.E. (2011). Running the race: Global Competition discourse and 

broadband growth in Aotearoa New Zealand. Media, Culture & Society,.33.5 725-742. 

Ganesh, S. & Holmes, P.M. (2011). Positioning intercultural dialogue: Theories, pragmatics and 

an agenda. Journal of International and Intercultural Communication, 4.2 , 81-86.  

Ganesh, S. and Stohl, C. (2010). Qualifying Engagement: A study of information and 

communication technologies in the Global Social Justice movement in Aotearoa/New 

Zealand. Communication Monographs, 77.1, 51-75. 

Ganesh, S. & McAllum, K.F. (2010) Wellbeing as Discourse: Potentials and Problems for 

Studies of Organizing and Health Inequalities. Management Communication Quarterly. 

23.2, 491-498. # 

Roper, J.R., Ganesh, S. & Inkson, K. (2010). Neoliberalism and knowledge interests in 

boundaryless careers discourse. Work, Employment & Society. 24.4, 661-679. 

Ganesh, S. (2009). OrganiZational communication and organiSational communication: Binaries 

and the fragments of a field. Communication Journal of New Zealand: He Kohenga 

Korero, 9.2/3, 6-17. 

Ganesh, S., and Barber, K.F. (2009). The Silent Community: Organizing Zones in the digital 

divide. Human Relations, 62.6, 853-876. 

Ganesh, S. & Mcallum,K.L. (2009) Discourses of Volunteerism. Annals of the International 

Communication Association, 33:1, 343-383 
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Ganesh, S. (2008). Assimilation, sexuality and the contours of relational care in Academe. 

Women’s Studies in Communication. 31.2, 269-277. (Refereed contribution to special 

issue). 

Ganesh, S. (2007). Grassroots Agendas and Global Discourses: Tracking a local planning 

process on children’s issues. International and Intercultural Communication Annual. 30: 

289-316. 

Gill, R.* and Ganesh, S.* (2007). Empowerment, Constraint and the Entrepreneurial Self: A 

study of white women entrepreneurs. Journal of Applied Communication Research. 35.3, 

268-293. 

Ganesh, S. (2007). Outsourcing as Symptomatic: Class and Ethnic Scapegoating in the I.T. 

Sector. Journal of Communication Management. 11.1, 71-83. 

Ganesh, S. *, Zoller, H.M. *, and Cheney, G.C. (2005). Transforming Resistance, Broadening Our 

Boundaries: Critical Organizational Communication meets Globalization from Below. 

Communication Monographs. 72.2 169-191. 

Ganesh, S. (2003). Organizational Narcissism: Technology, Legitimacy and Identity in an Indian 

NGO. Management Communication Quarterly, 16.4. 558-594. 

Ganesh, S. (2000). Mediating the Imagination: Corporate Involvement in the Production of 

Centralized Subjectivity. Journal of Communication Inquiry, 24, 67-86. 

* denotes joint first authorship 

# denotes a refereed forum essay. 

 

Books 

Cheney, G., Christensen, L., Zorn, T., and Ganesh, S. (2010). Organizational Communication in 

an Age of Globalization: Issues, Reflections, Practices, 2nd ed. Prospects Heights, IL: 

Waveland Press. 

Cheney, G., Christensen, L. Zorn, T. and Ganesh, S. (2003). Organizational Communication in 

an Age of Globalization: Issues, Reflections, Practices. Prospects Heights, IL: Waveland 

Press. 

 

Articles in Handbooks, Books and Encyclopediae 

Ganesh, S. & Stohl, C. (forthcoming). Fluid Hybridity: Organizational forms and formlessness in 

the digital age. In Lievrouw, L. and Loader, B. (Eds). Handbook of New Media and 

Communication. Oxford, UK: Routledge. 

Gibbs, J., & Ganesh, S. (2019). Globalization and Democracy In Nicotera, A. (Ed). 

Organizational Communication: A Comprehensive Introduction to the Field. Oxford, 

Routledge. 390-405. 

Stohl, C., Stohl, M. & Ganesh, S. (2018). Digital Media and Human Rights: Loomio, Statistics 

New Zealand, and Gender Identity. In Brysk, A. & Stohl, M. (Ed). Contracting Human 

Rights: Crisis, Opportunity and Accountability. Cheltenham, UK: Edward Elgar 232-249. 

Ganesh, S. (2018). What’s new about global social justice movements? In Drzewiecka, J & 

Nakayama, T. (Eds). Global Dialectics in Culture and Communication.  New York, NY: 

Peter Lang. 

Ganesh, S., Vaccarino, F. and Li, M. (2017). The bases for intercultural communication in a 

digital era. In Croucher, S. (Ed). Global Perspectives on Intercultural Communication. 

Oxford, UK: Routledge. 355-365. 
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Ganesh, S. (2017). Collective Action. In  Lewis L. & Scott, C. (Eds). International Encyclopedia 

of Organizational Communication. Hoboken, NJ: Blackwell-Wiley Publishers. 1-8. 

Salter, L. & Ganesh, S. (2017). Media Use as Social Action. In Roessler, P. (Ed). International 

Encylopedia of Media Effects. Hoboken NJ. Blackwell-Wiley Publishers, 431-38. 

Ganesh, S. (2015). Da inteligência à inteligibilidade cultural: Tecnologia digital, ação coletiva e 

comunicação nos nossos dias. In Ferrari, M.A. (Ed). Comunicação, Interculturalidade e 

organizações: Faces e dimensões da contemporaneidade. Porto Allegre, Br: EdiPUCRS. 

25-42. (Lead chapter).  

Ganesh, S. & Stohl, C. (2014). Community organizing, social movements and collective action. 

In Mumby, D.K & Putnam, L.L. The Sage Handbook of Organizational Communication; 

Newbury Park, CA, Sage Publications. 742-765. (This volume was the recipient of the 

National Communication Association’s Organizational Communication Division Research 

Award for Outstanding Edited Scholarly Book, 2014). 

Stohl, C. and Ganesh, S. (2014). Generating Globalization. In Mumby, D.K & Putnam, L.L. The 

Sage Handbook of Organizational Communication; Newbury Park, CA, Sage Publications. 

717-741. (This volume was the recipient of the National Communication Association’s 

Organizational Communication Division Research Award for Outstanding Edited 

Scholarly Book, 2014). 

Ganesh, S. & Zoller, H.M. (2014) Organising Transition: Principles and tensions in Eco-

localism. Martin Parker, George Cheney, Valerie Fournier & Chris Land (Eds). The 

Routledge Companion to Alternative Organisation. Oxford, UK: Routledge. 236-250. 

Schaefer, Z.A., Conrad, C.E., Cheney, G., May, S., & Ganesh, S (2011). Economic justice and 

communication ethics: Considering multiple points of intersection. In Cheney, G., May, S. 

& Munshi, D. (eds). Handbook of Communication Ethics. International Communication 

Association Handbook series. London, Routledge, 436-456. (This volume was the 

recipient of the National Communication Association’s Communication Ethics Division 

Award for Outstanding Scholarly Book, 2011). 

Ganesh, S. (2010). Difference and cultural identities in Aotearoa/New Zealand: Pedagogical, 

theoretical and pragmatic implications of the Josie Bullock case. In Mumby, D.K. (ed). 

Reframing Difference in Organizational Communication Studies: Research, Pedagogy and 

Practice, Newbury Park, CA: Sage Publications, 173-190. (This volume was the recipient 

of the National Communication Association’s Organizational Communication Division 

Research Award for Outstanding Scholarly Book, 2011). 

Ganesh, S. (2009). Critical Organizational Communication: A Discourse of Suspicion. In 

Littlejohn, S.W. and Foss, K.(Eds).  The Sage Encyclopedia of Communication Theory. 

Newbury Park, CA, Sage Publications, 226-230. 

Ganesh, S. (2008). Organizational Communication: Postmodern Approaches. In Donsbach, W. 

(Ed). Encyclopedia of Communication, Vol. VIII. International Communication 

Association, and Blackwell Publishers, 3433-3438. 

Ganesh, S. (2007). Sustainable Development Discourse and the Global Economy: Promoting 

Responsibility, Containing Change. In S. May, Cheney, G. & Roper, J. (eds.) The Debate 

over Corporate Social Responsibility. Oxford University Press. 379-390. (This volume was 

the recipient of the National Communication Association’s Organizational Communication 

Division Research Award for Outstanding Scholarly Book, 2008). 
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Ganesh, S. (2007). “From Links to Webs: Entrepreneurship and Technology in a Social Service 

Organisation.” In Zorn, T. and Page, D. (eds.) Communication and Organisations: Case 

Studies in New Zealand and Australia. Auckland, NZ: Pearson, 91-113. 

Ganesh, S. (2005). The Myth of the Non-Governmental Organization: Governmentality and 

Transnationalism in an Indian NGO. In G. Barnett & G.Cheney (eds.), International and 

Intercultural Organizational Communication. Cresskill, NJ: Hampton Press, 193-219. 

Anderson, J.C. * & Ganesh, S. *(2003). Negotiating Meanings in Virtual Teams: Content, 

Context and CMC in College Classrooms. S.P. Ferris & S. Godar, (eds.) Virtual and 

Collaborative Teams: Process, Technology and Practice. New York, NY Idea Group, Inc, 

133-155. 

* denotes joint first authorship 

 

Minor publications and reviews 

Ganesh, S. (2018). Book review of Kuhn, Ashcraft, and Cooren, The work of communication: 

Relational perspectives on working and organizing in contemporary capitalism. 

Management Learning. DOI: 10.1177/1350507618784680. 

Ganesh, S. (2015). Organizational Communication: Postmodern Approaches. In Donsbach, W. 

(Ed). Concise Encyclopedia of Communication. Blackwell Wiley Publishers, 431-32. 

Ganesh, S. & Stohl, C (2014). Globalization. Key Concepts in Intercultural Dialogue, 27. 

Available from: http://centerforinterculturaldialogue.org/publications 

Ganesh, S. (2013). Sexual tensions: Disagreements about same sex marriage in the LGBTQ 

movement. Communication Currents, 8.3.  Retrieved from 

http://communicationcurrents.com. (Invited article). 

Ganesh, S. (2011). On why Facebook doesn’t cause protests. Communication Currents, 6.2. 

Retrieved from http://communicationcurrents.com. (Invited lead article).  

Ganesh, S. (2011). Editor’s statement: On culture, circulation and significance. Journal of 

International and Intercultural Communication, 4, 1-2. (Invited essay). 

Ganesh, S. & Rose, H. (2011). Voice and Difference. National Communication Association 

Virtual Special Issue Series.  New York: Routledge. Available at 

http://www.communicationarena.info/nca/documents/pdf/voice-vsi.pdf 

Ganesh, S. (2008) “It’s time to fly!”: An assessment of optimism in contemporary India. 

Organization 15.1: 279-284. (Book review essay) 

Ganesh, S. (2006). Considering the Activists Complaint. Organization 13.1, 159-161. (Book 

review). 

Ganesh, S. (2004). ‘I won’t stand for second class status anymore.’ Trikone 13.3. (Invited essay). 

 

Manuscripts under preparation for publication, in decreasing order of completion 

Ratio, K. & Ganesh, S. Dialogue as containment: mining politics and Sámi rights in Sweden. 

Under revision for resubmission to Communication Theory. 

Feekery, A. & Ganesh, S. Organizational Communication in Australasia: Discipline or Anti-

discipline? Under revision for resubmission to Management Communication Quarterly.  

Ganesh, S. & Stephens, M. Human Rights, Environmental Wrongs: Can ‘Global Civil Society’ 

bridge Justice and Ecology? Under preparation for submission to Environmental 

Communication.  

Ganesh, S. Craft/Work. In preparation for submission to Communication Research and Practice. 

http://centerforinterculturaldialogue.org/publications
http://communicationcurrents.com/
http://communicationcurrents.com/
http://www.communicationarena.info/nca/documents/pdf/voice-vsi.pdf
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McAllum, K.L. & Ganesh, S. Volunteer Communities of Practice. Under preparation for 

submission to Communication Monographs. 

 

Keynotes and invited addresses 

Ganesh, S. Contentious Politics and the Domestication of Activism. Annual Josephine Jones 

Endowed Lecture. University of Colorado, Boulder, CO, Sept 24 2019. 

Ganesh, S. Craft/Work. Keynote delivered at the Australia and New Zealand Communication 

Association’s Annual PhD Student Preconference, Auckland, NZ, July 2 2018. 

Ganesh, S. Logics of Mobility: Otherness and the edges of social movement networks. Brown 

bag talk delivered at the Department of Urban and Rural Development, Swedish University 

of Agricultural Sciences (Sverige Landbruksuniversitet) Uppsala, Sweden, October 31, 

2017. 

Ganesh, S. The Orlando shootings as a mobilizing event: Against reductionism in social 

movement studies. Talk delivered at the Department of Media Studies, Stockholm 

University, November 3 2016. 

Ganesh, S. What do social movements really do? Towards a communicative approach to 

studying movement outcomes. Talk delivered at the Department of Urban and Rural 

Development, Swedish University of Agricultural Sciences (Sverige Landbruksuniversitet) 

Uppsala, Sweden, October 5, 2016. 

Ganesh, S. What’s new about (global) social justice? Talk delivered at the Department of Film, 

Television and Media, University of Auckland, August 25, 2016. 

Ganesh, S. Agonism, conflict and collective action. Colloquium delivered at the Unit for 

Environmental Communication, Swedish University of Agricultural Sciences, Uppsala, 

Sweden, September 2015. 

Ganesh, S. Countersurveillance and Sousveillance in Activist Practice. Address delivered at the 

Department of Sociology, Social Work and Gender, University of Otago, Dunedin, April 

2015. 

Ganesh, S. Activism and the new dialogic. Keynote Address delivered at the Social Movements, 

Social Change and Resistance Conference, Massey University, August 2014. 

Ganesh, S. From Cultural Intelligence to Cultural Intelligibility: Digital technology, collective 

action and communication in the contemporary age. Keynote address delivered at the 

VIIIth Brazilian Congress of Organizational Communication and Public Relations, 

Londrina, Brazil, May 2014. 

Ganesh, S. Culture, Intelligence and Intelligibility. Corus Entertainment Distinguished Lecture 

of the Year delivered at MacEwan University, Edmonton, Canada, Feb 2014.  

Ganesh, S. Community resilience, social justice activism, and the new dialogic. Address 

delivered at the Department of Communication and New Media, National University of 

Singapore, Singapore. Sponsored by the Centre for Culture-centered Approaches to 

Research and Evaluation. Oct 26, 2012.  

Ganesh, S. Activism and the new dialogic: Networking logics and the global social justice 

movement in Aotearoa New Zealand. Address delivered at Texas A&M University, 

sponsored by the Melbern G. Glasscock Center for Humanities Research and the 

Department of Communication Studies. Nov 14, 2011. 

Ganesh, S. Transformations in Communication Journals. Address delivered at plenary panel 

titled “Evaluating Academic Research: Challenges, issues and opportunities for 
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communication academics.” Australia and New Zealand Communication Association’s 

annual conference, Hamilton NZ, July 2011.  

Ganesh, S. Global social justice movements. Address delivered at Intercultural and Diversity 

Studies seminar series, University of Cape Town, South Africa, 19 April 2010.  

Ganesh, S. Globalization, technology and collective action: A research agenda. Colloquium 

delivered at the School of Communication, Journalism & Marketing, Massey University, 

Albany, New Zealand, March 3, 2010. 

Ganesh, S. What’s New About Global Social Justice Movements? Colloquium delivered at the 

Department of Communication, University of Utah, Salt Lake City, USA, April 2009. 

Roper, J. and Ganesh, S. Neoliberalism, academic discourse, and ‘boundaryless careers.’ 

Colloquium delivered at the Department of Management, Southern Denmark University, 

Odense, DK, November 2008. 

Ganesh, S. Tensions and Flows in Global Justice Organising. Paper read at the Social 

Informatics Research Unit, University of York, UK, October 2008. 

Ganesh, S. Considering the postglobal. Address delivered at “Turning a Critical Eye on 

Difference Research, Domestic and Global,” at Organizational Communication at Alta 

Revisited: Reflection, Synthesis and Engagement, Snowbird Lodge, Utah, 26 July 2008. 

Ganesh, S. Challenging Theory, Method, Practice and Pedagogy. Paper read as a response to the 

inaugural address by the Antonio Gocolay Professorial Chair in Communication Arts, De 

La Salle University, Manila, Phillipines, March 11 2005 (by videotape). 

Ganesh, S. Globalization, NGOs and Resistance. Paper read at the Philosophy Forum, University 

of Montana, October 19, 2004. 

Ganesh, S. The Organizational Construction of Child Abuse amongst NGOs in India. 

Department of Communication, University of Utah, March 2003. 

Ganesh, S. NGOs and techno-optimism. Asian Studies Colloquium Series, University of 

Montana, Missoula, MT. October 2001. 

 

Competitive research presentations at professional meetings  

Ganesh, S. & Stohl, C. (2018). Fluid Hybridity: Organizational form and formlessness in a 

digitally ubiquitous age. Organizational Communication Division, National 

Communication Association. Salt Lake City, USA, November 2018. 

Feekery, A. & Ganesh, S. (2018). Centripetal and Centrifugal Dynamics: Tensions in the 

Disciplinarity of Organizational Communication. Organizational Communication Division, 

National Communication Association. Salt Lake City, USA, November 2018. 

Cruz, J., Macdonald, J., Broadfoot, K., Chuang, A.K., and Ganesh, S. (2018). Aliens in the 

academy: A collective autoethnography of foreign born faculty in the United States. 

Ethnography Division, National Communication Association, Salt Lake City, USA, 

November 2018.  

Raitio, K. & Ganesh, S. (2018). Dialogue as containment: Mining Politics and Sami rights in 

Sweden. Environmental Communication Division, International Communication 

Association Annual Convention, Prague, CZ, May 2018. 

Ganesh, S. & Gill, R.  (2015). Precarious entrepreneurship/entrepreneurial precarity. Paper 

delivered at the preconference “Organizing In/Equality in the New Economy,” 

Organizational Communication Division, National Communication Association. Las 

Vegas, Nevada, USA, November 2015. 
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Ganesh, S. & Wang, Y. (2015). An Eventful view of organizations. Australian and New Zealand 

Communication Association Annual Conference. Queenstown, NZ. July 2015. 

Ganesh, S. & Stephens, M. (2015). Human Rights, Environmental Wrongs: Can ‘Global Civil 

Society’ bridge Justice and Ecology? Conference on Communication and the Environment. 

International Environmental Communication Association. Boulder, CO, USA, June 2015. 

Ganesh, S. (2015). Technological Transformations in Collective Action in Aotearoa New 

Zealand. Joint Panel of the Australian and New Zealand Communication Association and 

the International Communication Association. International Communication Association 

Annual Convention, San Juan, Puerto Rico, May 2014. 

Ganesh, S. (2015). Activism and Digital Surveillance: An agenda for research. . Organizational 

Communication Division, International Communication Association Annual Convention, 

San Juan, Puerto Rico, May 2015. 

McAllum, K.L. & Ganesh, S. (2014) Volunteer Communities of Practice. Organizational 

Communication Division, International Communication Association Annual Convention, 

Seattle, May 2014. 

Ganesh, S. & Stohl, C. (2013). Community Organizing, Social Movements and Collective 

Action. Organizational Communication Division, International Communication 

Association Annual Convention, London, June 2012. 

Ganesh, S. (2013). Timebanking and Community Resilience: Pre and Post Disaster 

Communication Processes at Port Lyttelton. Organizational Communication Division, 

International Communication Association Annual Convention, London, June 2012 

Ganesh, S. & Zoller, H.M, (2013). Reworking Resilience: Cosmopolitanism and Localism in the 

Transition Movement. Conference on Communication and the Environment. International 

Environmental Communication Association. Uppsala, Sweden, June 2013. 

Ganesh, S. (2012). Reconfiguring Resilience for organizational communication studies: Eco-

localism and the Transition movement. Organizational Communication Division, National 

Communication Association Annual Convention, Orlando, FL, November 2012.  

Ganesh, S. & Stohl, C. (2012). From Wall Street to Wellington:  Digital Technology, Collective 

Action Frames, and Activist Organizing at Occupy Wellington. Global Communication 

and Social Change Division, International Communication Association Annual 

Convention, Phoenix, AZ, May 2012. 

Hitchcock, S. & Ganesh, S. (2012). Digital Natives, Praise Hounds, and Content-Switchers? 

Negotiating Generational Difference in the Contemporary Workplace. Organizational 

Communication Division, International Communication Association Annual Convention, 

Phoenix, AZ, May 2012. 

Wang, Y. & Ganesh, S. (2011). Eventuating Materiality: Beyond discourse-practice dualisms in 

understanding activists’ direct action tactics. Organizational Communication Division, 

National Communication Association Annual Convention, New Orleans, LA, November 

2011. 

Ganesh, S., Zorn, T.E. & Roper, J.R. (2011) Doubt, Delay and Discourse: Communication and 

climate change denial. Environmental Communication Division, National Communication 

Association Annual Convention, New Orleans, LA, November 2011. 

Ganesh, S. & Zoller, H.M. (2011). Dialogue, Activism and Change: Agonistic Voices and Social 

Transformation. Theme Session, National Communication Association Annual 

Convention, New Orleans, LA, November 2011. 
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Ganesh, Shiv (2011), Eco-localisation: Strategies for resistance, resilience and renewal, 

Organization, Identity and Locality (OIL) VII: Local Theory, Massey University, 

Palmerston North, NZ; 10-11 February, 46-49. 

Ganesh, S. & Zorn, T.E. (2010). Running the race: Broadband growth in Aotearoa New Zealand. 

National Communication Association Annual Convention. San Francisco, CA, November 

2010. 

Ganesh, S. & McAllum, K.E. (2010). Volunteering and professionalism: Trends in tension? 

Organizational Communication preconference, National Communication Association 

Annual Convention. San Francisco, CA, November 2010. 

Ganesh, S. & Stohl, C. (2010). Organizing, Networking, and Organizations in the Global Social 

Justice Movement in Aotearoa, New Zealand. International Communication Association 

Annual Convention. Singapore, June 2010. 

Roper, J., Ganesh, S. & Inkson, K. (2010). Normalising Neoliberalism? Understanding 

Knowledge Interests in Academic Discourse on Boundaryless Careers. International 

Communication Association Annual Convention. Singapore, June 2010. 

Inkson, Kerr; Ganesh, Shiv; Roper, Juliet; Gunz, Hugh (2010). The boundaryless career: A 

productive concept that may have outlived its usefulness, Academy of Management Annual 

Meeting, Montreal, Canada; 6-10 August, 6pgs. 

Ganesh, S (2010). Translating Critical Management Studies. Presented at Organization, Identity 

and Locality (OIL) VI: Critical Studies of Management and Organizing in Aotearoa New 

Zealand.  Victoria University of Wellington. 10-11 February.  

Ganesh, S. (2009). Organizing, reorganizing and disorganizing identity and difference in 

Aotearoa/New Zealand: The Josie Bullock Case. Preconference on Feminism and 

Intersectionality. National Communication Association Annual Convention. Chicago, IL, 

November 2009.  

Ganesh, S., and Barber, K.F. (2009). The Silent Community: Organizing Zones in the digital 

divide. , International Communication Association Annual Convention. Chicago, IL, USA, 

May 2009. 

Ganesh, S. and Stohl, C (2008).  Qualifying Engagement: A Study of Information and 

Communication Technology and the Global Social Justice Movement in Aotearoa/New 

Zealand. Organizational Communication Division, National Communication Association 

Annual Convention. San Diego, CA, November. 

Ganesh, S. (2008). Understanding accountability in an era of responsibility. Organizational 

Communication Division, National Communication Association Annual Convention. San 

Diego, CA November. 

Inkson, K., Roper, J. and Ganesh, S. (2008). The New Careers as Discourse. European Group on 

Organizational Studies Annual Conference, Amsterdam, July. 

Ganesh, S. and Stohl, C. (2008). Understanding diversity in global social justice organising in 

Aotearoa/New Zealand. Organizational Communication Division, International 

Communication Association Annual Convention. Montreal, Canada. 

Ganesh, S. and McCallum, K.L. (2008). Volunteers, Volunteering and Volunteerism: A review 

of discourses of representation, understanding, suspicion and vulnerability. Organizational 

Communication Division, International Communication Association Annual Convention. 

Montreal, Canada. 

Ganesh, S. and Zorn, T.E.  (2007). Nationalism, democracy and ICT: An analysis of key topoi in 

the controversy over broadband in Aotearoa/New Zealand. The 12th colloquium of the 

http://convention3.allacademic.com/one/ica/ica10/index.php?click_key=1&cmd=Multi+Search+Search+Load+Publication+For+Extra&publication_id=403378&PHPSESSID=850c962984bb97e108f2973c539589e1
http://convention3.allacademic.com/one/ica/ica10/index.php?click_key=1&cmd=Multi+Search+Search+Load+Publication+For+Extra&publication_id=403378&PHPSESSID=850c962984bb97e108f2973c539589e1
http://convention3.allacademic.com/one/ica/ica10/index.php?click_key=1&cmd=Multi+Search+Search+Load+Publication+For+Extra&publication_id=402199&PHPSESSID=850c962984bb97e108f2973c539589e1
http://convention3.allacademic.com/one/ica/ica10/index.php?click_key=1&cmd=Multi+Search+Search+Load+Publication+For+Extra&publication_id=402199&PHPSESSID=850c962984bb97e108f2973c539589e1
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Asia-Pacific Researchers in Organization Studies, New Delhi, India, December 2007. 

Published as: Ganesh, S., & Zorn, T.E. (2007). Nationalism, democracy and ICT: An 

analysis of key topoi in the controversy over broadband in Aotearoa/New Zealand. In S. 

Verma (Ed.), Challenges in Organizing and Managing in Rapidly Emerging Economies: 

Learning to Organize in the Global World (pp. 141-142). New Delhi: Macmillan.  

Ganesh, S. (2007). Changing Patterns of ICT use in an Indian NGO: Some implications for 

understanding the digital divide. Australian and New Zealand Communication Association 

Annual Conference. Melbourne, Australia. July. 

Ganesh, S. (2007).Our Time Is Now! An asssessment of optimism in contemporary India. Asia-

Pacific Academy of Business in Society, Port Vila, Vanuatu, June. 

Ganesh, S.  (2007). The Anti-Globalization Movement (AGM) and New Information and 

Communication Technologies (ICTs) in Aotearoa/New Zealand: An Interim Report. 

Organizational Communication Division, International Communication Association 

Annual Convention. San Franscisco, USA. 

Gill, R. and Ganesh, S. (2007). Engaging the Entrepreneurial Self: A Study of Empowerment 

and Constraint Amongst White Women Entrepreneurs. Organizational Communication 

Division, International Communication Association Annual Convention. San Franscisco, 

USA. 

Ganesh, S. and Rausch, G. (2006). Coalitions and Collaboration: Understanding the 

Communicative Dimensions of Collective Action Amongst Civil Society Organizations. 

Organizational Communication Division, National Communication Association Annual 

Convention. San Antonio, TX, November. 

Ganesh, S. (2006). Scapegoating in the Outsourcing Debate: Examining Collective Organising in 

the I.T. Industry. Organizational Communication Division, International Communication 

Association Annual Convention. Dresden, Germany. June. 

Ganesh, S. (2006). From Corporate Responsibility to Social Accountability: A Critique of Three 

Assumptions of Sustainable Development Discourse. Organizational Communication 

Division, International Communication Association Annual Convention. Dresden, 

Germany. June. 

Ganesh, S. (2005). Constructing Change Agendas: NGO Networks and the ‘Grassroots.’” 

Organizational Communication Division, National Communication Association Annual 

Convention. Boston, MA, November. 

Ganesh, S. (2005). Action at a Distance: Examining NGO Change in the Context of 

Globalization. Organizational Communication Division, International Communication 

Association Annual Convention. New York City. May. 

Ganesh, S., Zoller, H. and Cheney, G. (2004). Transforming Resistance: Critical Organizational 

Communication Studies meets Globalization from Below. Organizational Communication 

Division, National Communication Association Annual Convention. Chicago, IL, 

November. 

Ganesh, S. (2004). Outsourcing, Immigration and Neo-liberal ideology.” Critical and Cultural 

Studies Division, National Communication Association Annual Convention. Chicago, IL, 

November. 

Ganesh, S. (2004). Coalition Politics in the Nonprofit sector. Organizational Communication 

Division, National Communication Association Annual Convention. Chicago, IL, 

November. 
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Ganesh, S. and Gill, R. (2004). ‘I Wanted to Have the Choices:’ Women Entrepreneurs and the 

Free Agent Metaphor.” Organizational Communication Division, International 

Communication Association Annual Convention, New Orleans, LA, May. 

Crider, J.C.  and Ganesh, S.  (2003). Virtual Teams and College Classrooms: A study of Contexts 

and Roles in CMC. Instructional Communication Division. National Communication 

Association Annual Convention, Miami Beach, FL, November. 

Ganesh, S. (2003). Techno-optimism and I.T. Talk. Organizational Communication Division, 

International Communication Association Annual Convention, San Diego, CA, May. 

Ganesh, S. (2003). Volunteerism, Communication and Nonprofits. Organizational 

Communication Division, Western States Communication Association Annual Conference, 

Salt Lake City, February. 

Ganesh, S. (2003). Corporate Ethics in Third-World Development. Organizational 

Communication Division, Western States Communication Association Annual Conference, 

Salt Lake City, February. 

Ganesh, S. (2002). A critical overview of funding issues amongst NGOs. Organizational 

Communication Division, Western States Communication Association Annual Conference. 

Long Beach, CA, March. 

Ganesh, S. (2001). The NGO response to globalization. Organizational Communication 

Division, National Communication Association Annual Convention. Atlanta, GA, 

November. 

Ganesh, S. (2001). Narcissism and Development: “Appropriate Technology” Discourse and 

Information Technology in a Non-Government Organization. Organizational 

Communication Division, International Communication Association Annual Convention. 

Washington DC. May. 

Ganesh, S. (2000). Governmentality and Transnationalism: A Case Study of an Indian NGO. 

NCA Summer Conference on Communication and Cultural Politics. Iowa City, IA, July. 

Ganesh, S. (1999) Sustainable Development, Information Technology and NGOs in India: A 

Critical Approach toward the study of Technology and Development.  Organizational 

Communication Division, National Communication Association Annual Convention. 

Chicago IL, November. 

Ganesh, S. (1999), Imagining Impossibilites. Ethnography Division, National Communication 

Association Annual Convention. Chicago IL, November. 

Ganesh, S. (1998). Discursive Space in a Global Corporate Context: An Analysis of the “India 

Board” on CNN’s Web Site. Critical/Cultural Theory Division, National Communication 

Association Annual Convention. New York NY, November. 

Ganesh, S. (1998). Non-Government Organizations and Development in India: A Study of an 

Emerging Information System. Organizational Communication Mini-Conference. 

Lawrence KS, October. 

Ganesh, S. (1997). Critical Traditionalism and Critical Modernism: Contextualizing Habermas 

with Intellectual thought in India. Rhetorical and Communication Theory Division, 

National Communication Association Annual Convention. Chicago IL, November. 

Ganesh, S. (1997). Non-Government Organizations and Development: Toward a Communication 

Centered Analytical Framework.” Organizational Communication Division, National 

Communication Association Annual Convention. Chicago IL, November. 
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Teaching 

 

Academic Advising 

Academic Advising at Massey University since 2013 

Ph.D. students   

Kanamik Khan. Completion: November 2021. 

Fei Xiao. Completion, March 2020. 

Sandra Barnett. Completion: October 2018. 

   Leon Salter. Completed: January 2018 

   Murdoch Stephens. Completed: November 2017. 

 

Academic Advising at the University of Waikato since 2005 

Ph.D. students  Kirstie McAllum. Completed:  January 2012. (Chief supervisor) 

   Suraini Mohd. Rhouse. Completed: February 2013 (Supervisor) 

Kirsty Barber. Completed: March 2016. (External/Chief supervisor) 

 

MA students   Steven Hitchcock, completed September 2011. 

Ying Wang, completed June 2011. 

Deepthi Radhakrishnan, completed January 2010. 

   Michele Campbell, completed June 2009 

   Gayathri Chinniah, completed October 2007. 

 

Undergraduate  Briar Thompson, BCS student, 2011 

supervision  Murray Riches, BCS student, 2011 

Yunlan Zhang, BMS student, 2006 

Andrea Myers, BMS student, 2006 

Stacey Robyn Short, BMS student, 2005 

 

External advising/examination 

Janine Irvine, Massey University, PhD confirmation committee, March 

2017. 

Ashwini Falnikar, National University, Singapore, PhD confirmation 

committee, June 2016. 

Examiner, PhD student, University of Sydney, (name withheld) March 

2016. 

PhD committee, Georgi Rausch, Ph.D. student, University of Utah. 

Completed 2012 

Examiner, Ph.D. student, University of Otago (name withheld). October 

2011. 

   Examiner, Melanie Disse, MA student, Unitec New Zealand, 2011 

   Examiner, James Macdowell, MA student, University of Waikato, 2010 

   Examiner, Sarah Hampshire, MA student, University of Waikato, 2006 

  

Academic Advising at the University of Montana since 2000 

Chair, MA Thesis/Professional Paper Committees: Nine 

Member, Ph.D. Dissertation Committees: Two 
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Member, MA Thesis/Professional Paper Committees: Twelve 

Temporary advisor, incoming MA students: Three 

Chair, Undergraduate Honors Thesis: Three 

Undergraduate Advising: Approximately thirty students per semester 

 

Research coaching 

“Research escalators and developing a coherent collective research strategy.” Workshop 

delivered at the Environmental Communication Unit, Dept of Urban and Rural 

Development, SLU Uppsala, Sweden, October 2017. 

“Strategizing and prioritizing your research: How to develop a three year plan.” Workshop 

delivered at the Environmental Communication Unit, Dept of Urban and Rural 

Development, SLU Uppsala, Sweden, October 2016. 

“Developing a three year research plan.” Talk delivered at the annual Hui of the School of 

Communication, Journalism and Marketing, Auckland, February 2017. 

Three presentations delivered at a preconference on career development for doctoral students in 

organizational communication at the International Communication Association Annual 

Convention, Boston, May 2011. Title of presentations: "Managing Journal Submissions," 

"First Year Job Expectations," and "Finding a fit in professional associations."  

“Maximizing the payoff from research collaboration.” Presentation delivered at the Waikato 

Management School Research Development Series, May 11, 2011. 

“Writing a one-page research proposal.” Presentation delivered at the Waikato Management 

School Research Development Series, October 2008, 2009, and 2010. 

“Issues in publishing with students.” Presentation delivered at the University of Waikato 

Postgraduate Studies Supervision series, 2010. 

“Some lessons from the Fast Start Application Process.” Presentation delivered to the Marsden 

Seminar, Faculty of Arts and Social Sciences, University of Waikato, Sept. 20, 2006. 

Ganesh, S. “Craft vs. Craftiness.” Pre-conference Workshop: Navigating the Seas of Academe: 

Junior Faculty Development in Organizational Communication Studies. National 

Communication Association Annual Convention, Miami Beach, FL, November 2003. 

 

Guest lectures and lectures on pedagogy 

“How to lecture without Powerpoint.” Talk delivered at the annual Hui of the School of 

Communication, Journalism and Marketing, Auckland, February 2017. 

 “Absence and presence in power.” Guest lecture delivered in SCOM 637: Power, politics and 

Organizational Communication, Texas A&M University, November 2011. Professor: 

Charley Conrad. 

 “Delivering Interactive Large Lectures.” Presentation delivered at the annual teaching 

development seminar, Teaching and Learning Development Unit, University of Waikato, 

2008. 

“Constructing Difference in Aotearoa New Zealand: The Josie Bullock case.” Guest lecture 

delivered in COMM 380, Communication and Gender, University of Montana, May 2008. 

Professor: Sara Hayden. 

“Difference in, Difference from, Difference with: Some pedagogical contours of Aotearoa/New 

Zealand.” Presentation delivered at the Doctoral Preconference on Researching Difference 

in Organizational Communication Studies. Organizational Communication Division, 
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International Communication Association Annual Convention. San Francisco, USA, May 

2007. 

 “Re-understanding social controversies from an organizational communication standpoint.” 

Guest Lecture for MCOM 392, Organizational Communication, University of Waikato, 

October 4, 2005. Lecturer: Cheryl Cockburn. 

“Communication Across Cultures.” Multicultural Training and Global Career Conference, 

University of Montana. November 15, 2004. 

“Building and Using an Online Resource Center for Teaching Organizational Communication.” 

Short Course at the National Communication Association Annual Convention. November 

13, 2004. 

“Communication Issues in Service Learning Partnerships.” Faculty and Community Partners 

Panel, University of Montana Service Learning Colloquium. April 7, 2004. 

 “Globalizing Organizational Communication.” Guest lecture at the University of Utah, Salt 

Lake City, UT, March 2003. Professor George Cheney. 

“Constructions of Child Abuse among NGOs in India.” Guest lecture for seminar in Feminisms: 

Local and International, December 2002. University of Montana. Professor Ruth Vanita. 

“Current Issues in Organizational Communication and Culture.” Guest lecture at Mt. Carmel 

College, Bangalore, India, January, 2002. Instructor: Sumiti Bopaiah. 

“Families in India.” Guest lecture/discussion for Asian Studies 101. Fall 2001. Professor Ruth 

Vanita. 

“Governmentality, Globalization and NGOs.” Guest lecture for graduate seminar on 

Organizational Communication, February 2001. Professor George Cheney. 

“Organizational Discourse and Narcissism.” Guest lecture for graduate seminar on 

Organizational Communication, October 2001. Professor George Cheney. 

 

Courses taught 

Courses Taught at Massey Univeristy 

Strategic Communication Capstone (undergraduate class). 

Advanced Cross-Cultural Communication (postgraduate class) 

Cross-Cultural Communication (undergraduate class) 

Introduction to Management (lecturer on communication content) 

Persuasion (Coordinator of postgraduate class) 

 

Courses Taught at the University of Waikato 

Networking (postgraduate class) 

Communication in Organizations (postgraduate class) 

Dialogue (upper level undergraduate class) 

Careers and Communication Consulting Methods (upper level undergraduate class) 

Persuasion and Negotiation (upper level undergraduate class)  

Communication in a Digital Age (lower level undergraduate class) 

Communication, Health, and Wellbeing (lower level undergraduate class) 

Communication Theory (lower level undergraduate class) 

 

Courses Taught at the University of Montana (2000-2005) 

Seminar in Communication and Power (postgraduate class) 

Seminar in Qualitative Research Methods (postgraduate course) 
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Seminar in Organizational Communication (postgraduate course)  

Globalization, Communication and Culture (upper division undergraduate/graduate course) 

Communication and Conflict (upper division undergraduate/graduate course) 

Communication and Nonprofit organizations (upper division undergraduate/graduate course) 

Small Group Communication (lower division undergraduate course) 

Organizational Communication (lower division undergraduate course) 

 

 Teacher Training Undertaken 

School of Communication, Journalism and Marketing, Annual Teaching Hui, 2015, 2016, 2017. 

University of Waikato workshop on postgraduate teaching and supervision, 2011 

Graduate Student Workshop on College Teaching, Center for Instructional Services, Purdue 

University. West Lafayette, IN, March-April 1998. 

Postgraduate seminar on Teaching Communication (30 hours), Purdue University, 1997. 

Postgraduate seminar on Current issues in Communication Education, Purdue University, 1997. 

 

Departmental, University and Professional Service 

        

Service to the Profession 

Journal service as editorial board member 

Editorial Board Member, Information, Communication and Society, 2018-present. 

Associate Editor, Communication Theory, 2016-present 

Editorial Board Member, Organization, 2013-present. 

Editorial Board Member, Journal of International and Intercultural Communication, 2013 

- present 

Editor in Chief, Journal of International and Intercultural Communication, 2010- 2013 

Editor-elect, Journal of International and Intercultural Communication, 2009-2010 

Editorial Board Member, Journal of Communication, 2011- 2018. 

Editorial Board Member, Communication Yearbook, 2012-14.  

Editorial Board Member, Journal of Intercultural Communication Research, 2010- 

present. 

Editorial Board Member, Women’s Studies in Communication, 2004-2011; 2013 - present 

Editorial Board Member, Human Relations, 2010-2013. 

Editorial Board Member, Communication Monographs, 2006-2008, 2010- 2013. 

Editorial Board Member, Management Communication Quarterly, 2002-present 

Editorial Board Member, Journal of Applied Communication Research, 2005-2008, 2013-

present. 

Reviewing Board Member, Communication Journal of New Zealand, 2011. 

 

Journal service as reviewer 

Reviewer, Communication Research and Practice, 2017, 2018. 

Reviewer, Organization, 2018. 

Reviewer, Information, Communication & Society, 2016. 

Reviewer, Health Communication, 2015. 

Editorial board member, special issue of Journal of Business Ethics on business 

responsibility and social media 2012.  
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Editorial advisory board member, special issue of Communication Journal of New 

Zealand: He Kohinga Korero on Intercultural Communication in Aotearoa New 

Zealand, 2011. 

Reviewer, Organization, 2013. 

Reviewer, Journal of Human Rights and the Environment, 2012. 

Reviewer, Academy of Management Review, 2011. 

Reviewer, Human Relations, 2007-09, 2015 

Reviewer, Communication Yearbook, 2007 

Reviewer, Case Studies in Organizational Communication, 2005-06 

Reviewer, International and Intercultural Communication Annual, 2005 

Reviewer, Western Journal of Communication, 2004-05 

Reviewer, Communication Theory, 2004-05 

Reviewer, Communication Monographs, 2004-05 

Reviewer, Women’s Studies in Communication, 2003-04  

Reviewer, Management Communication Quarterly, 2001-02  

Reviewer, Human Communication Research, 2001-02 

Reviewer, Organizational Communication: Emerging Perspectives, 2000-01 

 

Other journal-related service 

Member, Advisory Group on New Journals, Australia and New Zealand Communication 

Association. 2009-11. 

Chair, Article of the year award, Management Communication Quarterly, 2007-2010 

 

Other publication review-related service 

Editorial Board Member, Series in Media and Environmental Communication. Editors: Anders 

Hansen and Stephen Depoe. Palgrave Press, 2013-present. 

Reviewer, new communication journal proposals, Taylor & Francis, 2014. 

 

Convention Service 

Chair, Global Communication and Social Change Division, International Communication 

Association, 2017-2019. 

Reviewer, Australia and New Zealand Communication Association’s Annual Convention, 2017. 

Respondent, Panel on “Making Do with Volunteering: Committing to Organize.” Organizational 

Communication Division, International Communication Association Annual Convention, 

2015. 

Vice-Chair, Global Communication and Social Change Division, International Communication 

Association, 2015-2017. 

Top Scholar Response, International and Intercultural Communication Doctoral Honors Seminar, 

National Communication Association Annual Convention, November 2014. 

Respondent, Panel on Non-Governmental Organizations in a Globalizing World. National 

Communication Association Annual Convention, November 2013. 

Respondent, Panel on Cultural and Intercultural Organizing. National Communication 

Association Annual Convention, November 2013. 

Respondent, Panel on Intercultural New Media. National Communication Association Annual 

Convention, November 2013. 
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Committee member, Awards Reorganization Committee, International Communication 

Association Annual Convention, 2012-13. 

Organizer, Preconference: Occupy@ICA. International Communication Association Annual 

Convention, Phoenix, AZ, May 2012.  

Reviewer, Global Communication and Social Change Division, International Communication 

Association Annual Convention, 2007-2010, 2013, 2014. 

Member, Legislative Assembly, National Communication Association, 2011- 2013. 

Member, Publication Strategy Committee, Australia and New Zealand Communication 

Association, 2011-present. 

Featured scholar at Scholar’s Office Hours, National Communication Association Annual 

Convention, New Orleans, LA, November, 2011, 2012, 2013, 2014. 

Stream Coordinator and reviewer, Social Movements stream, Australia and New Zealand 

Communication Association Annual Conference, Hamilton NZ, July 2011 

Respondent, Theme Session on Materializing Culture and Identity in Communication, 

International Communication Association Annual Convention, Singapore, June 2010.\ 

Chair, Redding Dissertation Award, International Communication Association, 2009-2011. 

Secretary, Organizational Communication Division, International Communication Association, 

2009-2011. 

Respondent, panel on Activism and Technology, International Communication Association 

Annual Convention, Chicago, IL, May 2009. 

Respondent, panel on communication and social change, International Communication 

Association Annual Convention, Chicago, IL, May 2009. 

Reviewer, Organizational Communication Stream, Australia and New Zealand Communication 

Association Annual Conference, Melbourne, Australia, July 2007. 

Chair, Panel on Communication and Collective Action. Organizational Communication Division, 

International Communication Association Annual Convention. San Franscisco, USA, 

2007. 

Respondent, Panel on Globalization. Organizational Communication Division, National 

Communication Association Annual Convention, San Antonio, TX, November 2006. 

Chair, Awards Nomination Committee, Organizational Communication Division, National 

Communication Association, 2006. 

Respondent. Panel on Corporate Social Responsibility. Organizational Communication Division, 

International Communication Association Annual Convention. Dresden, Germany, June 

2006. 

Chair, Panel on Communication and Nonprofit Organizations, Organizational Communication 

Division, International Communication Association Annual Convention. Dresden, 

Germany, June 2006. 

Chair and Respondent. Panel on Competitive Papers in Organizational Communication. 

Australia and New Zealand Communication Association Annual Convention. 

Christchurch, NZ, July 2005. 

Chair and Respondent. Panel on Competitive Papers in Media Studies. Australia and New 

Zealand Communication Association Annual Convention. Christchurch, NZ, July 2005. 

Respondent. Panel on Organizational Communication, International Communication Association 

Annual Convention. New York, NY, May 2005. 

Chair, Top Four Papers panel. Organizational Communication Interest Group, Western States 

Communication Association Annual Convention. San Francisco, CA. February 2005. 

mailto:Occupy@ICA
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Reviewer, Organizational Communication Division, International Communication Association, 

2000-01, 2004-05, 2005-06, 2006-07. 

Chair, Organizational Communication Interest Group, Western States Communication 

Association, 2004-05 

Member, Legislative Assembly, Western States Communication Association, 2003-05. 

Member, Nominating Committee, Western States Communication Association, 2004-05. 

Respondent, Nuevo Dia Organizational Communication Conference, Austin, TX April 2004. 

Respondent, Top Four Papers panel. Organizational Communication Interest Group, Western 

States Communication Association Annual Convention. Albuquerque, NM, February 2004. 

Chair-Elect, Organizational Communication Interest Group, Western States Communication 

Association, 2003-04. 

Reviewer, Organizational Communication Division, Western States Communication 

Association, 2001-02, 2002-03, 2003-04, 2005-06 

Facilitator, Panel on Communication, Nonprofit Organizations and Volunteerism, Organizational 

Communication Division, Western States Communication Association Annual Conference, 

Salt Lake City, UT, February 2003. 

Chair, Panel on Processes of Organizational Power and Control, Organizational Communication 

Division, Western States Communication Association Annual Conference, Long Beach, 

CA, March 2002. 

Respondent, Panel on Non-Government Organizations, Organizational Communication Division, 

International Communication Association Annual Convention, Washington DC, May 

2001. 

Reviewer, Organizational Communication Division, National Communication Association, 

2001-02, 2005-07.  

 

Grant Review 

Member, Review Committee, Social Sciences Panel, Marsden Foundation, Royal Society of 

New Zealand. 2014.  

Reviewer, Israel Science Foundation, 2013.  

Reviewer, Social Sciences and Humanities Research Council of Canada (SSHRC), 2010-11. 

 

Programme/Staff review 

Tenure reviewer, University of Wisconsin, 2018-2019. 

Tenure reviewer, University of Cincinnati, 2017-18. 

Promotion reviewer, Marquette University, 2017-18. 

Appointment Committee, Professor of Communication, Copenhagen Business School, 2017 

Promotion reviewer, Rutgers University, 2016-17 

Promotion reviewer, Arizona State University, 2016-17 

Promotion reviewer, University of California Santa Barbara, 2016-17 

Tenure reviewer, University of South Florida, 2015-16 

Appointment Committee, Professor of Environmental Communication, Sverige 

Landsbrukuniversitet, 2015 

Promotion Reviewer, Unitec New Zealand, 2012-13 

Tenure reviewer, University of Minnesota, 2012-13 

Tenure reviewer, Southern Illinois University, 2012-13 

Tenure reviewer, University of Alabama, 2011-12. 



 

 21 

Tenure reviewer, University of Denver, 2011-12. 

Tenure reviewer, Boise State University, 2011-12. 

New Zealand Qualifications Authority Monitor, Unitec New Zealand, 2008-2011. 

Tenure reviewer, Southern Illinois University 2006-07 

Tenure reviewer, University of Puget Sound, 2005-06 

 

Service at the University of Texas at Austin 

Member, Council for LGBTQ+ Access, Equity and Inclusion Committee. 2019-2022. 

Member, International Programs and Studies Committee, 2019-2022. 

 

Service at Massey University 

Member, College of Business Research Committee, 2013-14. 

Co-chair, Inter-college Health Communication Curriculum Coordination Committee, 2013-2014. 

Chair, Intercultural Communication Curriculum Working Group, 2013-2015. 

Head, School of Communication, Journalism and Marketing, 2013-2017.  

 

Academic Leadership as Head, School of Communication, Journalism and Marketing, 

2013-2017 

As Head of School, I was responsible for the management of a large school of 58 academic staff, 

across three campuses, in the disciplines of Communication, Journalism and Marketing at 

Massey University. The school’s revenue in 2017 was over 21 million dollars and there were 

currently over 1600 equivalent full time students in the school. Highlights of my leadership 

include the following: 

 

1. Becoming the world’s only three-year Bachelor of Communication programme to be 

accredited by the Association for Education in Journalism and Mass Communication, and only 

the third institution outside the U.S.  in the 104 year history of the accreditation body. 

 

2. Leadership in curriculum development in the form of the following: 

• Significantly revising the Communication Management major in the Bachelor of 

Communication, for 2016 

• Restructuring the Marketing Communication major in the Bachelor of Communication, 

to be implemented in 2016 and 2017. 

• Initiating a 2016 review to strengthen the Journalism Studies major in the Bachelor of 

Communication. 

• Replacement of the generic Communication major in the Bachelor of Business Studies 

with a completely redesigned Strategic Communication major, implemented in 2017. 

• Augmenting our offerings at the undergraduate level by creating new classes on Risk and 

Crisis Communication, Persuasion, Branding, Customer Intelligence, Strategic 

Workplace Communication, and the Communication Capstone, all of which were offered 

successfully. 

• Successfully lobbying for and developing a new class on workplace communication in 

the core of the Bachelor of Business Studies. 

• The development of a Masters in Professional Public Relations, taught in executive-style 

mode starting in mid 2016, consisting of six new courses, all of which were co-taught by 

industry professionals. 
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• A significantly restructured transdisciplinary Masters of Communication offered across 

the School of Communication, Journalism and Marketing and the School of English and 

Media Studies, in early 2016. 

 

3. Significantly increasing student numbers in the school every year of my leadership, despite an 

overall decline in the college and university, resulting in a budgetary increase for the school from 

14 million NZD in 2013 to 21 million in 2017. This was achieved through: 

• The creation of a ‘southern spring’ mid-year intake for the Masters of Management to 

enhance its attractiveness for international students. 

• The successful promotion of and a subsequent increase in the number of students enrolled 

in the Masters of Journalism, already New Zealand’s premier journalism program.  

• The launch of the Masters of Analytics program with approximately 15 students in 2015, 

and over 30 students in 2016. 

• The launch of the Bachelor of Retail and Business Management programme in 2015 with 

approximately 30 students enrolled in its first year, and a similar number in 2016. 

• The appointment of a faculty member to a Director of Stakeholder Engagement position 

in Wellington in early 2014 to shore up student numbers in the Bachelor of 

Communication on that campus, and the subsequent succssful 16% increase in student 

enrolment on that campus. 

 

4. Creation of a collaborative governance structure across the School’s three campuses, 

consisting of multiple associate heads and discipline coordinators. 

 

5. Completely reconfiguring and systematizing the school’s financial and budgeting process to 

facilitate growth and change. 

6. Chairing recruitment of high-performing faculty between 2014 and 2017. I chaired recruitment 

committees that led to the successful recruitment of 18 academic teaching and research staff. 

 

7. Cultural commitment: I actively committed the school to the Treaty of Waitangi, New 

Zealand’s founding document and the defining feature of its race relations and bicultural 

multicultural identity, in the form of: 

• Successful efforts to recruit two Māori members of academic staff in 2015. 

• The production of a Matapono (a guiding framework) for communication pedagogy in 

the school that is grounded in a Māori worldview to be incorporated into all program 

reviews from 2015 onwards. 

• The launch of a consultative project with Mana Whenua to create a Māori name for the 

school, Te Pou Aro Korero, formalized in early 2016.  

• The incorporation of Tikanga (Māori protocol) into the School’s formal written and oral 

communication practice.  

• Initiating discussion around a minor in Māori Communication. 

 

8. Strong support from faculty and staff for my leadership: consistently scored above 4.4 on a 5-

point scale on two key performance measures: “I have trust and confidence in my head of 

school” and “my head of school has trust and confidence in me.” 
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Service at the University of Waikato 

Advisory Panel Member, Executive Education Program, University of Waikato, 2011- current 

Doctoral Coordinator, Dept of Management Communication, Nov 2005-Jan 2009; June 2010- 

January 2012. 

Co-convenor, Hamilton Pride on Campus committee (sponsored by the University of Waikato 

Cultural Committee), 2007-present.  

Convenor, Communication Dialogues, Waikato Management School, 2006, 2009- June 2010. 

Member, Postgraduate assurance of learning committee, 2007-09 

Member, WMS Employment Skills Module Development Committee, 2007. 

 

Departmental Service at the University of Montana 

Director of Graduate Studies, 2003-05 

Member, Faculty Evaluation Committee, 2004-05 

Member, Unit Standards Committee, 2003-05 

Summer Chair 2003, 2001 

Career Night Coordinator, 2002-03 

Member, Graduate Committee, 2000-01, 2002-03. 

Member, Hiring committee, 2001-02; 2002-03. 

 

University Service at the University of Montana 

Member, Faculty Senate, 2003-05 

Co-Chair, Outfield Alliance, 2003-05 

Member, President’s Diversity Advisory Council, 2002-05 

Member, Diversity Grants Sub-Committee, DAC, 2002-05. 

Member, American Humanics Advisory Council, 2001-05 

Member, Americorps VISTA ALIVE Advisory Council, 2001-05 

Member, Social and Behavioral Sciences Subcommittee, Academic Standards Curriculum 

Review Committee 2001-05 

Member, Faculty Evaluation Committee, Linguistics Department, 2001-02 

Chair, Panel on Media Coverage and Wartime, organized by the Campus-Community 

Convocation on 9/11, November 6, 2001. 

Co-organizer, Campus-Community Convocation on 9/11, 2001-02. 
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