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EDUCATION 

 
 PhD (in progress) University of Texas at Austin, 2019-2023 

Dissertation title: “Power, Collaboration, Intelligent Machines, and the Future 
of Creative Work” 

 Committee: Dr. Joshua Barbour (Chair), Dr. Dawna I. Ballard, Dr. Shiv Ganesh, Dr. 
James Slotta, Dr. Craig R. Scott 

  
 MA University of Texas at Austin, 2017-2019  
 Thesis title: “Time and Temporality as Authoritative Forces in a Busy Organization” 
 Committee: Dr. Joshua Barbour (Chair), Dr. Jeffrey W. Treem 
     
  BA Portland State University, 2013-2016 
 Magna Cum Laude 
 Honors thesis title: “Interpreting Lincoln: Propaganda Myths in Film” 
 Advisor: Dr. Cynthia Lou-Coleman 
 
 

PUBLICATIONS 

Jensen, J. T., Call, S. L., & Barbour, J. B. (under review). Hostile knowledge performances. Manuscript 
under review. 

Barbour, J.B., Jensen, J.T., Call, S.R., Sharma, N. (2023). Substance, discourse and practice: a review of 
communication research on automation. Annals of the International Communication Association. 
https://doi.org/10.1080/23808985.2023.2183232 [Peer reviewed]. 

Barbour, J. B., Jensen, J. T., & Call, S. R. (accepted). Organizational communication design. In V. 
Miller & M. S. Poole (Eds.), The Handbook of Organizational Communication Theory and Research. 
DeGruyter. 

Graham, S. S., Karnes, M. S., Jensen, J. T., Sharma, N., Barbour, J. B., Majdik, Z. P., & Rousseau, J. F. 
(2022). Evidence for stratified conflicts of interest policies in research contexts: A methodological 
review. BMJ Open, 12(9), e063501. 

Jensen, J. T., Rolison, S. L., & Barbour, J. B. (2021). Temporal dominance: Controlling activity cycles 
when time is scarce, sudden, and squeezed. Management Communication Quarterly. 36(1), 30-61. 
https://doi.org/10.1177/08933189211023471 [Peer reviewed] 

Barbour, J. B., Rolison, S. L., & Jensen, J. T. (2020). Professions, professionals, and professional work: 
Navigating the politics of expert and expertise difference. In M. L. Doerfel & J. L. Gibbs 
(Eds.), Organizing inclusion: Moving diversity from demographics to communication processes. 
New York: Routledge. https://doi.org/10.4324/9780429450495-10 [Invited] 

 
Jensen, J. (2017). Interpreting Lincoln: Propaganda myths in film. Anthós, 8(1), 4. 
 https://doi.org/10.15760/anthos.2017.34 [Peer reviewed] 
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COMPETITIVELY SELECTED CONFERENCE PAPERS 

 
Jensen, J.T. Gearheads: How choices about the array of tech shapes creative collaboration in music. 

(April, 2023). Poster presented at the Good Systems Symposium in Austin, TX, USA. 
 
Rolison, S. L., Jensen, J. T., Sharma, N., & Barbour, J. B. Waves of transformation: Communication as 

the substance, discourse, and practice of automation. (November, 2022). Paper presented at the 
National Communication Association annual convention in New Orleans, LA, USA. 

 
Jensen, J. T. Investigating intelligent machines and creative collaboration in music (2022, September). 

Paper presented at the Organizational Communication Mini Conference (OCMC), Austin, TX. 
 
Jensen, J. T. Investigating how AI transforms creative collaboration in music (2022, June).  
 Paper presented at the WAIM Summer Conference in Washington, D.C., USA. 
 
Jensen, J. T. Who has time? The flow of organizational temporal power (2022, May). Paper presented at 

the International Communication Association 2022 annual conference, Paris, France. 
 
Jensen, J. T., Rolison, S. L., & Barbour, J. B. (2021, November). Change as a chronic condition: 

Constant change and machine logics in a healthcare organization. Paper presented at the 
National Communication Association annual convention, Seattle, WA, USA. 

 
Rolison, S. L., Jensen, J. T., & Barbour, J. B. (2021, November). The art of articulation: Investigating 

the communication design that supports personal analytics automation. Paper presented at the 
National Communication Association annual convention, Seattle, WA, USA. 

 
Jensen, J. T. (2021, May). Toxic expertise: When dominant knowledge performances diminish dialogue. 

Paper presented at the International Communication Association 71st annual conference (Virtual 
Conference). 

 
Jensen, J. T., Rolison, S. L., Barbour, J. B. (2020, May). Temporal dominance: The communication 

design and control of activity cycles at work. Paper presented online at the International 
Communication Association 70th Annual Conference (Virtual Conference). 

 
Barbour, J. B., Pierce, C. P., Jensen, J. T., & Rolison, S. L. (2019, November). AI and the health 

professions: Questions from two studies. Paper presented at the Identifying Challenges and 
Opportunities in Human–AI Collaboration in Healthcare Workshop at the 22nd ACM Conference 
on Computer-Supported Cooperative Work and Social Computing in Austin, TX, USA. 

 
Barbour, J. B., Rolison, S. L., & Jensen, J. T. (2019, November). Communication design to navigate the 

future of work and artificial intelligence. Paper presented at the Good Systems: Ethical AI for 
CSCW Workshop at the 22nd ACM Conference on Computer-Supported Cooperative Work and 
Social Computing in Austin, TX, USA. 

 
Barbour, J.B., Rolison, S. L., & Jared J. T., (2019, November). Inclusion as a Means of Survival: 

Challenges to Diversity Work in Academic and Organizational Life. Paper presented at the 
National Communication Association Conference in Baltimore, MD, USA. 

 
Powers, C. J., Rolison, S. L., Jensen, J. T., Schlag, K. (2019, October). Voluntary Expressions of 

Identification: YouTube as an Organization. Poster presented at the Organizational 
Communication Mini Conference in Urbana-Champaign, IL, USA. 
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Jensen, J. T., (2019, February). Temporal Hegemony in Organizational Discourse: How Discursive 
Patterns Regarding Time Reinforce Structural Hierarchy. Paper presented online at the Illinois 
University Online Health Communication Conference. 

 
Jensen, J. T., (2018, November). The Social Signals of Conflict Management Styles. Paper presented in 

roundtable at the National Communication Association Conference in Salt Lake City, UT, USA. 
 
Jensen, J. T., (2016, April). Interpreting Lincoln: Propaganda Myths in Film. Paper presented at the 

Graduate Student Research Colloquium at Portland State University in Portland, OR, USA. 
 
 

RESEARCH APPOINTMENTS 

Graduate Research Assistant with Barbour, J. B. (PI). The National Science Foundation, CAREER: The 
Future of Work in Health Analytics and Automation: Investigating the Communication that Builds 
Human-Technology Partnerships (SES 1750731), 2018-2023, $467,000.  

Graduate Research Assistant with Graham, S. S. (MPI), Barbour, J. B. (MPI), Majdik, Z. (MPI), 
Rousseau, J. F. (MPI). The National Institutes of Health, A Network Science Approach to Conflict of 
Interest: Metrics, Policies, and Communication Design (R01GM141476), 2020-2024, $215,960. 

Graduate Research Assistant with Barbour, J. B. (Co-PI), Field, L. (Co-PI), & Fonseca, V. (Co-PI). Blue 
Cross Blue Shield/Health Care Service Corporation Affordability Cures Grant Program, Improving Adult 
Vaccine Delivery by Optimizing Clinical and Health Information Technology Processes in Austin/Travis 
County, Texas, 2019-2021, $500,000. 	

 
TEACHING EXPERIENCE 

 
The University of Texas at Austin 

• Assistant Instructor, CMS 310K: Groups and Teams, Fall/Spring 2022-23 
• Assistant Instructor, CMS 306M: Professional Communication, Fall 2019. 
• Teaching Assistant, CMS 340K: Communication & Social Change, Fall 2020. 
• Teaching Assistant, CMS 350C: Crowds, Clouds, and Community, Spring 2019. 
• Teaching Assistant, CLD 301: Communication and Leadership, Fall 2018. 
• Teaching Assistant, PGE 333T: Engineering Communication, Spring 2018-Fall 2018. 
• Teaching Assistant, ME 333T: Engineering Communication, Summer 2018. 
• Teaching Assistant, CMS 372K: Advanced Organizational Communication, Fall 2017-Spring 

2018. 
 
Portland State University 

• Teaching Assistant, COMM 311: Research Methods in Communication, Spring 2016. 
 
 
 

SERVICE 
 
2022 Volunteer Coordinator of the Organizational Communication Mini-Conference 2022 
Winter 2022 Volunteer Teaching Assistant Mentor, Communication Studies Department 
2019-20 Secretary, Communication Student Government Community 
Fall 2018 Conference Registration Volunteer, National Communication Association 
Summer 2018 Graduate Orientation Committee Member and Organizer, University of Texas at Austin 
Summer 2015 Volunteer, The Living Room, Central City Concern, Portland Homeless Nonprofit 
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AWARDS AND HONORS 
 

Outstanding Assistant Instructor (2022-23) 
Communication Studies Department, University of Texas at Austin 
 
Good Systems Graduate Fellowship (2022) 
Good Systems: A UT Grand Challenge, University of Texas at Austin 
 
Ph.D. Career Pathways Fellowship (2021-2022) 
Texas Career Engagement Center, University of Texas at Austin 
 
Outstanding PhD Student (2020-21) 
Communication Studies Department, University of Texas at Austin 
 
“Best of the B.E.S.T.” (Brief Entertaining Scholarly Talk) Panel Award (2021) 
HIGH-DENSITY Panel: Organizational Communication B.E.S.T. Session: Collaboration, Leadership, and 
Knowing; Organizational Communication Division, International Communication Association. 
 
Highly-Rated Paper Conference Fee Waiver (2021) 
Organizational Communication Division, International Communication Association 
 
CommSGC Research Scholarship (2020) 
Communication Studies Graduate Community, University of Texas at Austin 
 
Graduate School Recruitment Fellowship, PhD (2019-2020) 
Moody College of Communication, University of Texas at Austin   
 
Graduate School Recruitment Fellowship, MA (2017-2018) 
Moody College of Communication, University of Texas at Austin   
 
Lambda Pi Eta Honors Society Inductee, Theta Nu Chapter (2016) 
National Communication Association   
 
President’s List, 3 Terms; Dean’s List, 5 Terms; BA (2013-2016) 
Portland State University 
 

GRADUATE COURSEWORK 
 
Power, Communicating Knowledge, On Time, Dialogue, AI in Health, Communication in Groups and 
Teams, Regression Analysis, Quantitative Research Methods, Supervised Teaching Communication, 
Survey of Organizational Communication, Qualitative Research Methods, Statistical Analysis of 
Experimental Data, Macromorphic Communication, Engaged Communication Scholarship, Grant Writing 


