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Education 

UNIVERSITY OF TEXAS, AUSTIN, TX 

 PhD tentative May 2024 graduation 

UNIVERSITY OF MIAMI, CORAL GABLES, FL  

MASTER OF ARTS COMMUNICATION STUDIES GPA: 3.95 MAY 2013  

BACHELOR OF SCIENCE COMMUNICATION MAJORS: COMMUNICATION STUDIES AND 

SOCIOLOGY MINOR: PSYCHOLOGY MAY 2011  

GEORGE MASON UNIVERSITY, FAIRFAX, VA  

STUDY ABROAD, LONDON, ENGLAND INTERNATIONAL PUBLIC RELATIONS JANUARY 2009 

Awards 

CMS315m-Lead TA 2020-2022 

Outstanding TA Award recipient 2020-2021 

CMS315m Guest Lecturer 2020-2022 

Supplementary Instructor, 2020-2022 

Manuscript Reviewer with Dr. Erin Donovan, 2021 

Graduate Research Assistant on Center for Health Communication Campaign 2021-current 

Memorable Listening Experience Research, 2020 

Cockrell School Cares Workshop, paid speaker, "The Science of Support" April, 2022 

WWF Panda Ambassador 2018-Current 

Professional Experience  

UNIVERSITY OF MIAMI, Communication Studies Department  

ADJUNCT LECTURER, Jan 2014—May 2019 

 Office of Undergraduate Admission 

 GRADUATE READER, Nov 2011—Apr 2013  

mailto:Ashaffer@utexas.edu


FLORIDA INTERNATIONAL UNIVERSITY, Department of CARTA 

 ADJUNCT PROFESSOR, May 2014—May 2019 

 • Taught 25+ Communication Courses 

 • Courses include: Intercultural Communication, Business Communication, Public Speaking and 

Advanced Presentation Speaking  

ACADEMIC COACH, Sept 2016—Aug 2017 

 • Experience in facilitating FIU-Online courses in Public Speaking  

COMMUNICATION ARTS STUDIO SENIOR COMMUNICATION COORDINATOR, Oct 2013—Aug 2016  

FREELANCE SPEECH COACH, Sept 2014—Current  

Graduate experience 

UNIVERSITY OF TEXAS-AUSTIN, ASSISTANT INSTRUCTOR, CMS306m, Aug 2022-Current 

UNIVERSITY OF TEXAS-AUSTIN, RESEARCH ASSISTANT, CENTER FOR HEALTH COMMUNICATION, Aug 

2021-Current 

UNIVERSITY OF TEXAS-AUSTIN, LEAD TEACHING ASSISSTANT, CMS315m Aug 2020-Current 

UNIVERSITY OF TEXAS-AUSTIN, TEACHING ASSISTANT, INTERPERSONAL COMMUNICATION CMS315m, 

Aug 2019-Current 

UNIVERSITY OF TEXAS-AUSTIN, GUEST LECTURER, CMS315m, Aug 2020-Current 

UNIVERSITY OF MIAMI, GAFAC: COMMITTEE CHAIR, SCHOOL OF COMMUNICATION REPRESENTATIVE 

Aug 2011—May 2013  

UNIVERSITY OF MIAMI, UNDERGRADUATE ADMISSIONS OFFICE GRADUATE READER; ASSISTANT TO 

ADMISSIONS OFFICER Nov 2011—May 2013 

 SCHOOL OF COMMUNICATION, COMM STUDIES DEPARTMENT RESEARCH ASSISTANT, MENTORING IN 

ACADEMIA BOOK PROJECT Sept 2012—May 2013 

GUEST LECTURER, NONVERBAL COMMUNICATION TEACHING ASSISTANT, PUBLIC SPEAKING Jan 2013—

May 2013 

GUEST LECTURER, INTPERSONAL COMMUNICATION, Aug 2020-Current 

Presentations 

 “Speaker’s Perception of a Memorable Listening Experience: The Phenomenon of Being Heard”, Author, 

NCA 2022 

Intercultural Communication and Identity Building Within the Context of Conflict and Politics, Co-author, 

ICA 2022 

Extras 



VOCAL VARIETY TIPS, YOUTUBE 10K VIEWS https://www.youtube.com/watch?v=If4P3Hn_k_M 

DEPARTMENT OF COMMUNICATION STUDIES, PROMO VIDEO, 2020 

CONVERSATION GUIDES FOR CHC CAMPAIGN, 2022 

CSM306 TEXTBOOK PROJECT, 2022 

https://www.youtube.com/watch?v=If4P3Hn_k_M

